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SCIENCE (Autonomous) RASIPURAM �637 408. 

Administration. 

on 

MUTHAYAMMAL COLLEGE OF ARTS AND 

HÓD 

CERTIFICATE 

This is certify that the project work entitled "A STUDYON CUSTOMER 
SATISFACTION TOWARDs GOOGLEPAYWITH SPECIAL REFERNCE TO 

NAMAKKAL TOWN"is a bonafide work, carried out independently by 

R.HARIHARAN , Reg. No. 20UBA1311 student of third year BBA under 

my supervision during January - April (2022-2023). in the partial fullilment 

|C. SRINIVASAN] 

DEPARTMENT OF BUSINESS ADMINISTRATION 

INTERNAL 

CERTIFICATE 

Certified that candidate was examined by us in the Viva Voice examination held 

C.SRINIVASAN, MBA,PGDCA,(Ph.D) 
Head of the Department, 

Dept. of Business Administralion, 
Muthayammal College of Arts and Science, 
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EXTERNAL. EXAMINER 
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This is certify that the project work entítled -A STUDY ON 
CUSTOMER SATISFACTION TOWARDS NESTLE WITH SPECIAL 

REFERENCE TO SALEM CITY is carried Out 

independently by RAMESH KUMAR K Reg No. 29UBA1334. student of 
Thírd year BBA. under my superision during January to April (2022-2023). in 
the partial fulfiliment of the requirements of the zward of degree Bacheior of 
Busíness Administratíon. 

HOD 
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CERTIFICATE 

INTERNAL EXAMINER 

GUIDE 

[P.GOMATHI) 

Cerified that candidate was examined by us in the Viva Voice examination held 
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MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE 

Administration. 
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CERTIFICATE 

DEPARTMENT OF BUSINESS ADMINISTRATION 
RASIPURAM � 637 408. 

This is certify that the project work entitled A STUDY ON CUSTOMER 
SATISFACTION TOWRADS MAHINDRA PASSENGER CAR-USERS 

WITH REFERENCE TO KRISHNAGIRI DISTRICT is a bonafide 
work, carried out independently by RISHIKANTH.A, Reg. No. 

20UBA1335 , student ofThi rdyear BBA , under my supervision during 
December to March (2022-2023). in the partial fultillment of the 
requirenments of the award of degree Bachelor of Business 

|C. SRINIVASAN] 

CERTIFICATE 

INTERNAL EXAMINER 

GUIDE 

|P.GOMATHIJ 

Certifi�d that candidate was examined by us in the Viva Voice examination held 
on---]4l2eki... 

EXTERNAL EXAMINER 





This is certifty that the project report titled "A STUDY ON CUSTOMER 
SATISFACTION TOWARDS NESTLE WITH SPECIAL REFERNCE TO cOIMBATORE TOWNis 

a record of the work done by SABAREESWARAN (20UBA1336) submitted in 

partialfulfillment of the requirement for the award of degree of Bachelor of Business 

Administration of Muthayammal College of Arts and Science affiliated to Periyar 

University, during the academic year January to April (2022-2023) 

HOD 

(C.SRINIVASAN) 

On-
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C.SRINIVASAN, MBA,PGDCA.,(Ph.D) 

Head of the Department, 
Dept. of Business Administraien, 

Muthayammal College of Arts and Science, 

CERTIFICATE 

Certified that candidate was examined by us in the Viva Voce examination held 

(Autonomous) 
Rasipuram-637408, Namakkal Dt., T anilnadu, India. 

GUIDE 

(P.GOMATHI) 

External Examiner 













MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE 
RASIPURAM - 637 408. 

DEPARTMENTOF BUSINESS ADMINISTRATION 

CERTIFICATE 

This is certify that the project work entitled "A STUDY ON 

CUSTOMER SATISFACTION TOWARDS DOMINO'S PIZZA WITH 
SPECIAL REFERENCE TO SALEM CITY "is a bonafide work, carried 

out independently by SANKAR.R , Reg. No. 20UBA1339, student of 
year BBA, under my supervision during January to 2022-2023, 

HOD 

in the partial fulfilment of the requirements of the award of degree Bachelor 

of Business Administration. 

|C. SRINIVASAN] 

CERTIFICATE 

INTERNALEXAMINER 

Certified that c¡ndidate was examined by us in the Viva Voice examination 
held on---..&a223.. 

C.SRINIVASAN, MBA.,PGDCA,(Ph.D) 
Head of the Department, 

Dept. of Business Administration, 
Muthayammal College of Arts and Science, 

(Autonomous) 

GUIDE 

Rasipuram-637408, Namakkal Dt.,Tamilnadu, India. 

(P.GOMATHI| 

EXTERNALEXAMINER 













































This is certify that the project work entitled "A STUDY ON CUSTOMER 
SATISFACTION TOWARDS BOAT SMART WATCH SPECIAL REFERENCE TO 

RASIPURAM NAMAKKAL DISTRICT" is a bonafide work, carried out 

independently by KALEESWARI.V, (20UBA1351) student of Third year BBA , under 

my supervision during January To April (2022-2023), in the partial fulfillment of the 
requirements of the award of degree Bachelor of Business Administration. 

HOD 

|C. SRINIVASAN] 

CERTIFICATE 

on.-&lol2en3 

INTERNAL EXAMINER 

GUIDE 

Certified that candidate was examined by us in the Viva Voce examination held 

(SUBA. P] 

EXTERNAL EXAMINER 
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Learn. 
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April-2023 



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

HOD 

This is certify that the training report submitted by 

DHIVYA.N(21MUBA1001)II � BBA , students of Muthayammal College of Arts and 
Science, Rasipuram, Who has undergone in-plant training at SREE BABA FABRICS 

,KARUR. From 29/12/2022 to 13/01/2023 in partial fulfillment of the requirements for the 

award of degree of Bachelor of Business Administration. 

za)423 

(Autonomous) 
RASIPURAM � 637 408. 

(Autonomous) 

C.SRINIVASAN, MBA., PGDCA,(Ph.D) 
Head of the Department, 

Dept. of Business Administratien, 

CERTIFICATE 

Muthayammal College of Arts and Science, 

Voce Examination held on 

Dosinuram-637408, Namakkal Dr.,Tamilnadu, India. 

feterhal Examiner 

GUIDE 

2-05-2023 

Dr. M. RAMAMOORTHY 
Assistant Professo 

Certified that the candidate was examined by us in the institutional training Viva 

Dept. Of Business Administration Muthayammal College of Arts & Sience 
Rasipuram -637408. 

ERternal Examiner 



Sree Saba Jabrics 
Mfrs. & Exporters of Cotton Home Furnishings 

633. ALLWIN NAGAR. 

KOVAI ROAD, 
KARUR - 639 002. NDIA. 

PH :99943-57007,99943-57002 
email : info@sreebabafabrics.com 

TO WHOM SO EVER IT MAY CONCERN 

13th Jan 2023 

This is to certify that Ms. N DHIVYA (Roll Number : 21UBA062) 

II-BBA student of Muthayammal College of Arts and Science, Rasipuram, 

Namakkal D.T. has undergone an In-plant Training in our company for the 

period from 29" Dec 2022 to 13" Jan 2023. 

During her training she has shown interest in learning and her conduct 

and character were also found to be gOod. We wish her success in alI her 

future endeavours! 

For SREE BABA FABRICS. 

Authorised Signatory, 
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(Autououmous) 

RASPURAM-67 408. 

DEPARUMENTOFRUSINESS ADMINISTRATION 
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Ihis is cotily tlat the trainng report submitted by 

E.ELATARUARTUU (QMURAt002)l| BA , Nudentw of Muthayannnal College of Arts 
and Sciee, Rasiyura, Who hAN dergone u-plant tralning at "UENT GURUKRISHNA 
TENTLE MLS FMm 0072023 (o (N/01/2023 in partial Aulfillnent of the requirements 
tor the awand of degrve ot Bachelor of Business Adninistration. 

sl23 

C.SRINIVASAN, MBA,PGDCA.(Ph.0) Head af the Dapartnent, Dept. of Business Administralan, Muthayammal College of Arts and Science, (Autonomous) Rasipuram67408, Namakta, 0,INin s Certiticd that the 

Examinationheldon0O5 lo23 

Dr. M. RAMAMOORTHY 
Assistant Professor 
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1tR%16 viva-Voce CNaminod byus in the insMam-037406 

RternalExaminer 



THENI GURUKRISHNA TEXTILE MILLS 

DT: 18/01/2023 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that E.ELAYABHARATHI (Roll No. 21MUBA1002) 

student, of BBA in Muthayammal College of Arts & Science, Rasipuram 

637408 has done her In Plant Training in our organization during the period 

from (03.01.2023 to 18.01.2023). We wish all success in her future endeavors. 

Thank you 

For THENI GURUKRISHNA TEXTILE MILLS 

7EXTILE 1SHNA 

GU 
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